
On-Demand Interpretation Service
Get direct access to qualified interpreters anytime and on any device.

Connect with Your English Learner Students and Families Instantly 

Effective and clear communication with English Learner (EL) parents is essential to 
ensuring all ELs achieve academically. That’s why the ESC of Central Ohio provides 
a service that your administrators, educators, students and families can use to gain 
instant access to interpreters who are certified in more than 250 languages on any 
device, 24/7/365.

This service will connect you with an interpreter in about 60 seconds. You can use our 
service to:

- Communicate directly with an EL about a school matter
- Call a parent for attendance, sick child and other issues
- Speak with parents in the office, in the clinic and in parent-teacher conferences

Benefits

Improve Student Outcomes

Make educational decisions based 
on more complete information to 

ensure student success

Meet Federal Obligations

Communicate with families in the 
language they understand

Increase Family Engagement

Keep families informed to 
encourage participation in their 

child’s education

Enhance Understanding

Use video to capture important non-
verbal communication

Be Cost-Effective

Pay only for the time you need

Connect Quickly

Connect users with an interpreter in 
less than a minute



Get On-Demand Interpreting in Your District

Have Peace of Mind with 
Qualified Interpreters

You can be sure that your 
students and families understand 
you and you understand them 
with qualified interpreters who 
are nationally certified and 
culturally competent. They 
understand the educational 
system and the culture of both 
the United States and the target 
language they speak. 

Questions? Email jill.kramer@escco.org. 

BASIC
Over the Phone

Connect to an audio 
interpreter in 250 

languages on a 24/7/365 
basis

$1.00/min
150 minutes/month 

minimum

ESSENTIAL
On-Demand Video

Use your own device 
and connect to a video 

interpreter on demand in 
60 languages

$1.95/min
150 minutes/month 

minimum

PREMIUM
Device and Video

Choose from an iPad 
Pro on a cart or stand 
for every subscription 

purchased

$1.95/min
333 minutes/month 

minimum

ADD-ON
Family Call Line

Allow families to call the 
school with an interpreter 

on the line

Pay as you go

A one-year contract is required for all plans listed above. 
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